UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM
TINH QUANG TRI Poc lap - Tw do - Hanh phuc

S62539/UBND-HCC Qudng Tri, ngay 24 thang j2 nam 2025
VIV d6n ddc trién khai thyc hién
cac chi tiéu vé DVC truc tuyén, s6 hoa
két qua TTHC va xir Iy hd so cham tré
trong Thang 11/2025

Kinh gtri: ,
- Cac sd, ban, nganh, don vi cap tinh;
- UBND céc xa, phuong, dac khu.

Thuc hién chi d¢ao cua Chinh pha, Thua tuéng Chinh phut va Ké hoach cua
Uy ban nhan dan (UBND) tinh? vé ting cuong Ky luat, ky cuong hanh chinh
trong tiép nhan, giai quyét thu tuc hanh chinh (TTHC), nang cao chat lugng
cung Cap dich vu cong (DVC), cai thién moi truong kinh doanh, thic day
Chuyen d6i s6 dong bo va hiéu qua; trong thoi gian qua, UBND tinh da ban hanh
nhiéu van ban® chi dao, chan chinh viéc trién khai thuc hién cac chi tiéu vé DVC
truc tuyén, s6 hoa két qua TTHC va xtr Iy ho so TTHC cham tré. Tuy nhién, qua
két qua dir liéu trich xuat tir Cong DVC québc gia Thang 11/2025, van con mot
s6 s, ban, nganh va UBND cap xa c6 ty & ho so quéa han trén 5%, ty & s6 hoa
két qua TTHC dat dudi 95%, ty 1& ho so truc tuyén va thanh toan truc tuyén déu
dat dudi 70%. Thuc trang ndy anh hudng dén Chi s danh gia viéc thuc hién
TTHC, cung cidp DVC truc tuyén cua tinh trén Cong DVC qudc gia. Dé khic
phuc tinh trang xi Iy hd so TTHC cham tré, qua han va dam bao hoan thanh cac
chi tiéu vé DVC truc tuyén, sé hoa két qua TTHC niam 2025, UBND tinh yéu
cau céac co quan, don vi lién quan nghiém tdc trién khai cac nhiém vu duoc giao.

1. Vé don déc viéc xir Iy ho so TTHC cham tré duoc tich hop trén Cong
DVC quéc gia

a) Cac so, ban, nganh, dia phuong c6 ho6 so qua han dang xir Iy dugc tich
hop trén Cong DVC qubc gia trong Thang 11/2025 (tai Phy luc 1 kem theo
Cong van nay) st dung tai khoan da duoc phan quyén quan tri, van hanh H¢
thong danh gia Bo chi s6 phuc vu nguoi dan va doanh nghiép trén Cong DVC
qudc gia (dia chi: https://quantri.dichvucong.gov.vn) dé ra soat, kiém tra, xt ly
dut diém; thyuc hién viéc xin 16i nguoi dan, doanh nghiép; don déc nhic nho can
bd, cong chirc, vién chirc khdng dé xay ra tinh trang giai quyet h6 so cham tré
néu trén. Bao céo giai trinh 1y do, hudng xt 1y khic phuc ddi voi timg hd so cu
thé cho UBND tinh (qua Trung tdm Phuc vu hanh chinh cong tinh) frwdc ngay
30/12/2025 dé tong hop bao cio Vin phong Chinh phu.

1 Chi thi s6 27/CT-TTg ngay 27/10/2023 cua Thu tuéng Chinh phii; Nghi quyét sé 01/NQ-CP ngay
08/01/2025 cuia Chinh phu; Nghi quyét s6 02/NQ-CP ngay 08/01/2025 clia Chinh phu.

2Ké hoach s0 672/KH-UBND ngay 27/8/2025 cuia UBND tinh Quang Tri vé nang cao chat luong va hiéu
qua cung cip dich vu cong truc tuyén trén dia ban tinh Quang Tri.

3 Cong van s6 154/UBND-HCC ngay 18/7/2025; Cong van s6 167/UBND-HCC ngay 22/7/2025, Cong
vin 511/UBND-HCC ngay 14/8/2025; Ké hoach s6 672/KH-UBND ngay 27/8/2025; Céng vin
963/UBND-HCC ngay 17/9/2025 cua UBND tinh; Cong van 1381/UBND-HCC ngay 14/10/2025 cua
UBND tinh; Cong van 2014/UBND-HCC ngay 21/11/2025 cua UBND tinh.
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b) Truong hop cac so, ban, nganh, dia phuong khi xu ly hd so trén Hé
thong thong tin giai quyet TTHC cua tinh bj tré han, néu nguyén nhan do 15i
phan mém hoic 16i dong bo dir liéu thi kip thoi thong bao voi S¢ Khoa hoc va
Cong nghé dé xu 1y, khic phuc triét dé theo huéng dan tai Cong vin sd
158/SKHCN-TTCNTT ngay 19/3/2025 cua S¢ Khoa hoc va Cong nghé.

2. Vé don dbc viée s6 hoa két qua giai quyét TTHC, tra 1én Kho dir liéu dién
tir cho ca nhan, t6 chtrc dat ty 18 thap (so véi chi tiéu Chinh phu giao 1a 100%)

Giam ddc céac sé, Thu truong cac ban, nganh va Chu tich UBND cac xa,
phuong, dac khu cé trach nhiém chi dao, chin chinh cén b, cong chuc, vién chuc
thudc co quan, don vi minh trong viéc thuc hién s6 hoa dé xay ra tinh trang ty 1¢ )
hoa két qua TTHC trong Thang 11/2025 dat thip duwdi 95% tai Phu luc 2 kém theo
Cong vin ndy; thuc hién viéc s6 hoa két qua giai quyét TTHC va thuc hién budc
Luru kho dix liéu TTHC dé tra két qua ban dién tir cho ca nhén, t6 chiic theo hudng
dan tai Cong van s6 1805/SKHCN-TTCPS ngay 03/11/2025 cua S Khoa hoc va
Cong nghé.

3. Ve d6n ddc cac co quan, don vi c6 ty 18 ho so nop truc tuyen thanh toan
tryc tuyén dat thap (so véi chi tiéu Chinh phu giao vé ty 1¢ hd so truc tuyén
70%, ty 1¢ thanh toan truc tuyén 70%)

Déi véi cac sd, ban, nganh, dia phuong co ty 1& hd so ndp truc tuyén, thanh
toan truc tuyén trong Thang 11/2025 chua dat chi tiéu Chinh phu giao tai Phu luc
3, Phu luc 4 kém theo C6ng van ndy, Giam dbc céc so, Thu truong cac ban,
nganh va Chu tich UBND cac x4, phuong, dic khu ting cudng chi dao, don déc,
day manh trlen khai viéc hd trg, huéng dan cong dan, doanh nghi¢p thuc hién
DVC truc tuyen Bao céao nguyen nhan ty 18 hd so ndp truc tuyén, thanh toan truc
tuyén dat thap va giai phap khac phuc gri UBND tinh (qua Trung tm Phuc vu
hanh chinh céng tinh) trwéc ngay 30/12/2025.

4. S& Khoa hoc va Cong nghé phél hop cac sd, ban, nganh, dia phuong hd
trg, khic phuc kip thoi cac truong hop hé so bj 16i trong qua trinh xir ly trén He
thong thong tin giai quyet TTHC ciia tinh, khong dé xay ra truong hop hd so bi qua
han do 156i Hé thong; phéi hop véi Van phong Chinh phu xt 1y, khic phuc cac
truong hop hd so bi qua han do 161 Hé théng hodc 16i dong bo dir lidu 1én Cong
DVC qudc gia, dam bao khéng 1am anh huong dén diém danh gia chi sé chung cua
toan tinh.

5. Giao Van phong UBND tinh (Trung tdam Phuc vy hanh chinh cong tinh)
dén dbc, kiém tra va danh gia két qua thuc hién cua cac so, ban, nganh, dia
phuong trén H¢ théng theo doi1 viéc thuc hién nhiém vu cia UBND tinh.

Yéu cau cac co quan, don vi, dia phuong nghiém tuc trién khai, thyc hién./.

Noi nhan:

- Nhu trén;

- Van phong Chinh phu;

- CT, cac PCT UBND tinh;
- Van phong UBND tinh;

- Luu: VT, TDNV, HCCp.

KT CHU TICH



Phu luc 1
DANH SACH CAC CO QUAN, PON VI, PIA PHUONG CO TY LE HO SO
QUA HAN TREN 5% TiCH HQP TREN CONG DVC QUOC GIA
Thang 11/2025
(Kém theo Céng vin so /UBND-HCC ngay [ 12025
cua UBND tinh Qudng Tri)

S6 liéu duwoc xudt tir Cong DVC quéc gia (quantri.dichvucong.gov.vn) ngay 23/12/2025

Ty 1€ % qua han tich
TT Tén linh vuc/ Pon vi hop trén Cong DVC Ghi chu
quoc gia

A | Cép tinh

1 | S¢ Xay dung 18.90%

2 | S6 Tu phap 15.38%

3 | S¢ Vian hoéa, Thé thao va Du lich 12.50%

4 | S& Nong nghiép va Méi truong 6.74%

B | Cap xa

1 | UBND xa@ Nam Trach 9.33%

2 | UBND xa Truong Ninh 5.56%

* Cac co quan, don vi, dia phuong truy cdp vao trang quan tri cua Cong DVc quoc
gia tai dia chi quantrl dlchvuconq gov.vn, chon muc Tién do gidi quyét -> Xem ho so
qud han xir Iy dé trich xudt danh sdach chi tiét hé so TTHC.




Phu luc 2

DANH SACH CAC CO QUAN, PON VI, PIA PHUONG

CO TY LE SO HOA KET QUA TTHC DUOI 95% THEO THONG KE
TREN CONG DVC QUOC GIA
Théng 11/2025

(Kém theo Céng vin so

/UBND-HCC ngay /

cua UBND tinh Qudng Tri)

12025

S6 liéu duwoc xudt tir Cong DVC quéc gia (quantri.dichvucong.gov.vn) ngay 23/12/2025

Ty 1é ho so di cap két qua
STT Tén linh vuc/ Pon vi di¢n tir trén Kho dir li¢u Ghi chu
cho to chirc, ca nhan
A | Cap tinh
1 | Cong an tinh 89.0%
2 | S6 Cong Thuong 87.6%
3 | S6 Noi vu 86.7%
4 |SoYte 85.4%
5 | S6 Tu phap 84.9%
6 | Ban quan Iy khu kinh té 84.4%
7 | So Nong Nghiép va Méi truong 84.1%
8 | S¢ Dan tdc va Ton gido 83.0%
9 | S& Vin héa, Thé thao va Du lich 82.4%
10 | So Tai chinh 79.2%
11 | S¢ Xay dung 75.1%
12 | S6 Giao duc va Pao tao 70.7%
13 | S¢ Khoa hoc va Cong nghé 69.8%
14 | S6 Ngoai vu 62.4%
B | Capxa
1 | UBND xa My Thuy 90.9%
2 | UBND xa Tan Lap 90.8%
3 | UBND x& Kim Pha 90.7%
4 | UBND x& Tuyén Phu 90.6%
5 | UBND xa Vinh Pinh 90.5%
6 | UBND xa Triéu Co 90.5%
7 | UBND xa Phong Nha 90.4%
8 | UBND xi Trung Thuan 90.4%
9 | UBND xi Péng Lé 90.3%
10 | UBND xa Cua Viét 90.3%




11 | UBND phuong Pong Son 90.3%
12 | UBND xa Pakrong 90.3%
13 | UBND phuong Ba Bon 90.3%
14 | UBND xa Quang Trach 90.2%
15 | UBND x& Bén Quan 90.2%
16 | UBND xa Tan M¥ 90.2%
17 | UBND xa Truong Phu 90.2%
18 | UBND xa Vinh Hoang 90.1%
19 | UBND xa Truong Son 90.0%
20 | UBND xa Vinh Thuy 90.0%
21 | UBND xa Vinh Linh 90.0%
22 | UBND xi Ai Tir 90.0%
23 | UBND xa Gio Linh 89.9%
24 | UBND Phuong Nam Bong Ha 89.9%
25 | UBND phudng Pong Thuin 89.9%
26 | UBND xa Triéu Binh 89.9%
27 | UBND xa Nam Gianh 89.9%
28 | UBND x4 Cén Tién 89.8%
29 | UBND x4 Hiéu Giang 89.7%
30 | UBND Phuong bong Ha 89.7%
31 | UBND xa Hoa Trach 89.7%
32 | UBND xa Sen Ngu 89.6%
33 | UBND xa Ninh Chéu 89.6%
34 | UBND xa Cua Tung 89.6%
35 | UBND xa Hai Lang 89.6%
36 | UBND xi Bén Hai 89.6%
37 | UBND xa Dién Sanh 89.5%
38 | UBND xa Tuyén Hoa 89.5%
39 | UBND xa L¢ Thuy 89.5%
40 | UBND xa Cam Lo 89.5%
41 | UBND xa Tri¢u Phong 89.3%
42 | UBND xa L& Ninh 89.3%
43 | UBND Phuong Quang Tri 89.3%
44 | UBND xa Nam Hai Lang 89.3%
45 | UBND xa Hudéng Hi¢p 89.2%
46 | UBND phuong Béac Gianh 89.1%




47 | UBND x& La Lay 89.1%
48 | UBND x& Tuyén Son 89.0%
49 | UBND xa Tuyén Lam 89.0%
50 | UBND x4 Nam Ba Pén 89.0%
51 | UBND xa Hudéng Phung 89.0%
52 | UBND xi B6 Trach 89.0%
53 | UBND xa Ba Long 88.9%
54 | UBND xa Lia 88.9%
55 | UBND xa Minh Hoéa 88.9%
56 | UBND xa Phu Trach 88.8%
57 | UBND xa Tan Gianh 88.8%
58 | UBND xa Tuyén Binh 88.8%
59 | UBND xa Ta Rut 88.8%
60 | UBND xa Nam Trach 88.7%
61 | UBND xa A Doi 88.7%
62 | UBND xa Hoan Lao 88.7%
63 | UBND xa Bong Trach 88.6%
64 | UBND phuong Pong Héi 88.6%
65 | UBND xa Hudng Lap 88.4%
66 | UBND xa Dan Héa 88.4%
67 | UBND xa Khe Sanh 88.3%
68 | UBND x4 Bic Trach 88.3%
69 | UBND xa Kim Dién 88.3%
70 | UBND xa Kim Ngéan 88.1%
71 | UBND xa Lao Bao 88.0%
72 | UBND xa Cam Hong 88.0%
73 | UBND xa Quang Ninh 88.0%
74 | UBND xa Nam Cura Viét 87.7%
75 | UBND xa Tan Thanh 86.9%
76 | UBND xa Truong Ninh 86.3%
77 | UBND xa Thuong Trach 84.8%
78 | UBND dic khu Con Co 53.7%




Phu luc 3 )
DANH SACH CAC SO VA CAC XA CO TY LE NQP HO SO
TRUC TUYEN CHUA PAT CHI TIEU TREN 70% CUA CHINH PHU GIAO
Thang 11/2025
(Kém theo Céng vin so /UBND-HCC ngay /12025
cua UBND tinh Quang Tri)

S6 liéu trich xudt tir Cong DVC quoc gia (quantri.dichvucong.gov.vn) ngay 23/12/2025

Ty 1¢ ho so

£ Ghi cha
truc tuyen

STT Tén Iinh vuc/ Don vi

A | Cép tinh

1 | S¢ Cong Thuong 66.2%

2 | So Giao duc va Pao tao 57.3%

3 | S& Ngoai vu 55.6%
B | Capxa

1 | UBND xa Thuong Trach 68.2%

2 | UBND xa A Doi 60.2%

3 | UBND dic khu Con C6 30.8%




Phu luc 4
DANH SACH CAC SO VA CAC XA CO TY LE HO SO THANH TOAN
TRUC TUYEN CHUA PAT CHI TIEU TREN 70% CUA CHINH PHU GIAO
Thang 11/2025
(Kém theo Céng vin so /UBND-HCC ngay /12025
cua UBND tinh Quang Tri)

S6 liéu trich xudt tir Cong DVC quoc gia (quantri.dichvucong.gov.vn) ngay 23/12/2025

Ty 1¢ ho so
STT Tén linh vuee/ Pon vi thanh toén tryc Ghi chu
tuyén
A | Cép tinh
1 | S¢ Tu phap 66.67%
2 | S¢ Cong Thuong 15.25%
B | Capxa
1 | UBND dic khu Con Co 12.5%
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